HOTEL MANAGEMENT
The train ‘Palace on Wheels’ is a Hotel on Wheels and has the luxury of a star hotel; hotels with rural ambience; Palaces converted into hotels; Hotels on hill tops; Hotels in middle of a lake (Udaipur)- all are a part of the industry  called the  Hotel Industry.
After liberalization, the hotel industry has seen an upward swing. Both inbound & outbound tourism has increased significantly & it has led to a growth in hotel industry also.
You would not become a cook or a waiter after a hotel management degree as a number of people might want you to believe; you would be getting managerial or a semi-managerial job. The following jobs are available.
· Front Office- Overseeing work of receptionists, information clerk , helping customers in ‘checking in’.
· Housekeeping- Responsible for taking care of the facilities of a hotel e.g. cleanness in rooms, lobby, parks, lounges & so on; inspection on regular basis, training of maids & cleaners.

· Marketing- Interacting with corporates & marketing a hotel’s services like rooms, seminar/convention halls, parties, holiday specials etc.

· Kitchen- Helping in the operation of a kitchen, supervising service in the dining room, efficient use of food stuff & other supplies, managing preparation of different cuisines.
· Catering- Selection & pricing of interesting menu items for institutions, helping achieving consistent quality of food & services, training workers & altering  various administrative aspects.
After 12th class, one can go in for degree courses in hotel management institutes or one can even get in after graduation (any stream). Most of the big hotel chains have a graduate entry scheme & they recruit students after a group discussion & interview.
A number of jobs are available abroad in countries like Dubai, Oman, US, UK, & others. Some hotel management institutes abroad even offer training & placement simultaneously & then individuals are absorbed full-time.
Hoteliering is not a career but a life style. Go for it if you fit the bill.
TABLE-I
PERSONAL CHARACTERISTICS
· Extrovert Personality
· Physically Tough
· Aptitude for taking care of people

· Discipline

TABLE-2
OPPORTUNITIES
· Sales & Marketing

· Housekeeping
· Front Office Management
· Travel & Tourism Sector

· Club Management

· Call Centers
· Banking*
· Cruise ships

*A number of private banks recruit hotel management graduates for customer interaction positions.
TABLE-3
INSTITUTES
· National Council for Hotel Management & Catering Technology, Pusa (25 Colleges across India)

· Welcomgroup school of Hotel Administration , Manipal 

· IHM, Aurangabad ( affiliation with Taj Group)

· IIHM, Kolkata

· Oriental School of Hotel Management, Kerala

